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KE HOACH
Cong tac Dan van chinh quyen 

va thnc hien Quy che dan chii co’ so* nam 2023

Can cu Phdp lenh sd 34/2007/PL-UBTVQH11 ngdy 20/4/2007 cua Uy ban
r \ '

Thuang vu Quoc hoi ve thuc hien dan chu a xd, phuang, thi trdn;
Can cu Nghi dinh so 04/2015/ND-CP ngdy 09/01/2015 cua Chinh phu ve 

thuc hien dan chu trong boat dong cua co quan hanh chinh nhd nude vd don vi 
su nghiep cong lap; Thong tu so 01/2016/TT-BNV ngdy 13/01/2016 cua Bo Noi vu 
hudng dan mot so noi dung cua Nghi dinh so 04/2015/ND-CP ngdy 09/01/2015 

cua Chinh phu.
Can cu Chi thi so 16/CT-TTg ngdy 16/5/2016 cua Thu tudng Chinh phu ve 

tang cudng vd doi mdi cong tac dan van trong co quan hanh chinh nhd nude, 
chinh quyen ede cap trong tinh hlnh mdi;

Can cu Chi thi so 11/CT-UBND ngdy 24/6/2016 cua Uy ban nhdn dan 
thdnh pho ve tang cudng vd doi mdi cong tac dan van trong co quan hanh chinh 
nhd nude, chinh quyen ede cap trong tinh hinh mdi;

Can cu Chi thi so 33/CT-TTg ngdy 26 thdng 11 ndm 2021 cua Thu tudng 
Chinh phu ve tiep tuc tang cudng vd doi mdi cong tac dan van trong co quan hanh 
chinh nhd nude, chinh quyen ede cap trong tinh hinh mdi;

Uy ban nhan dan Quan 10 xay dung Ke hoach cong tac Dan van chinh quyen
r i

va thuc hien Quy che dan chu co so nam 2023, cu the nhu sau:
I. MUC DICH, YEU CAU
Tao sir chuyen bien tfch cue ve nhan thuc va hanh dong cua cap uy Dang, 

chinh quyen, doan the ve vai tro, tam quan trong cua cong tac dan van trong co 
quan nha nude; Tang cudng su lanh dao, chi dao, phdi hop thuc hien cua cac cap 
uy Dang, chinh quy^n, Mat tran Td quoc, cac doan the nhan dan trong thuc hien 

Quy che dan chu d co sd.
Tiep tuc trien khai, thuc hien nghiem tuc, chat che, dam bao chat luemg, 

hieu qua Chi thi sd 16/CT-TTg ngay 16/5/2016 cua Thu tudng Chinh phu va 
Chi thi so 11/CT-UBND ngay 24/6/2016 cua Uy ban nhan dan Thanh phd ve tang 
cudng va ddi mdi cong tac dan van trong co quan hanh chinh nha nude, chinh 
quyen cac cap trong tinh hinh mdi. Tang cudng su lanh dao cua cap uy, chinh 
quyen cac cap; su phdi hop chat che giua chinh quyen va cac td chuc doan the 
trong cong tac dan van.
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Viec thirc hien Quy che dan chu phai dam bao nghiem tuc, phu hop vai 
nhiem vu chinh tri, chuyen mon cua timg ca quan, don vi, dia phuong. Gan viec 
thirc hien Quy che dan chu vbi cong tac cai each hanh chinh, hoc tap va lam theo 
tir tudng, dao due, phong each Ho Chi Minh va thirc hien Nghi quyet TW4 khoa

> r o \

XII ve tang cubng xay dung, chinh don Dang; ngan chan, day lui suy thoai ve tu 
tudng chinh tri, dao dire, 16i song, nhung bieu hien “tu dien bien”, “tu chuyen hoa” 
trong noi bo.

Xac dinh vai tro, trach nhiem cua nguoi dung dau co quan, don vi, dia phuong 
trong viec thirc hien edng tac dan van, timg bubc ddi mod noi dung, phuong thirc 
boat dong, tinh than phuc vu nhan dan phu hop voi tinh hinh thirc te theo chirc nang, 
nhiem vu duoc giao.

Xay dimg doi ngu can bo, cong chirc, vien chirc, nguoi lao dong co pham chat 
chinh tri, dao dire, nang lire, lam viec hieu qua; ngan chan va phong, chdng tham 
nhung, lang phi, quan lieu, phien ha, sach nhieu nhan dan.

Day manh cai each hanh chinh, phat trien kinh te, van hoa, xa hoi, giu vung 
an ninh chinh tri, trat tu an toan xa hoi, dam bao an sinh xa hoi, hoan thanh cac nhiem 
vu, chi tieu Dai hoi Dang cac cap.

II. N0I DUNG THlTC HIEN
1. Quan triet, thuc hien cac Chi thj, Nghj quyet cua Dang, chinh sach, 

phap luat cua Nha mruc ve cong tac Dan van chinh quyen (viet tat la DVCQ) 

va thuc hien Quy che dan chu (viet tat la QCDC):
Tiep tuc quan triet ve vi tri, vai tro cong tac dan van, trach nhiem cua timg can 

bo, cong chirc, vien chirc ddi voi cong tac dan van; dac biet la Nghi quyet so 25- 
NQ/TW ngay 03/6/2013 cua Ban Chap hanh Trung uong Dang khoa XI ve tang 
cubng va ddi mod sir lanh dao cua Dang ddi voi cong tac dan van trong tinh hinh 
mod; Ket luan so 114-KL/TW ngay 14/7/2015 cua Ban Bi thu Trung uong Dang ve 
nang cao hieu qua cong tac dan van cua co quan nha nuoc cac cap; Chi thi so 16/CT- 
TTg ngay 16/5/2016 cua Thu tudng Chinh phu ve tang cubng va ddi mod cong tac 
dan van trong co quan hanh chinh nha nude, chinh quyen cac cap trong tinh hinh 
mod; Chuong trinh hanh dong so 35-CTr/HD/TU ngay 27/11/2013 cua Ban Chap 
hanh Dang bo thanh phd khoa IX ve tang cubng va ddi mod sir lanh dao cua Dang 
ddi vbd cong tac dan van trong tinh hinh mod; Chi thi sd 11/CT-UBND ngay 
24/6/2016 cua Uy ban nhan dan Thanh phd ve tang cubng va ddi mod cong tac dan 
van trong co quan hanh chinh nha nuoc, chinh quyen cac cap trong tinh hinh mod va 
cac van ban chi dao cua Quan uy co lien quan; Ket luan sd 120-KL/TW ngay 07 
thang 01 nam 2016 cua Bd Chinh tri; Thong tri sd 09-TT/TU ngay 17 thang 8 nam 
2016 cua Ban Thudng vu Thanh uy ve tiep tuc day manh, nang cao chat luong, hieu 
qua viec xay dung va thirc hien quy che dan chu d co sd; Phap lenh so 34/2007/PL- 
UBTVQH11 ngay 20 thang 4 nam 2007 cua Uy ban Thudng vu Qudc hoi ve thirc 
hien dan chii d xa, phuong, thi tran; Nghi dinh sd 04/2015/ND-CP ngay 09 thang 01 
nam 2015 cua Chinh phu ve thirc hien dan chu trong boat dong cua co quan hanh 
chinh nha nude va don vi sir nghiep cong lap; Nghi dinh 145/2020/ND-CP (thay thd 
149/2018/ND-CP), trong do chu trong cong tac cong khai, minh bach...
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Day manh thirc hien Quy che dan chii a ca sd theo Phap lenh so 34/2007/PL- 
UBTVQH11 ngay 20/4/2007cua Uy ban Thirdng vu Quoc hoi ve thirc hien dan chu 
b xa, phudng, thi tran; Nghi dinh so 04/2015/ND-CP ngay 09/01/2015 cua Chmh 
phu ve thirc hien dan chii trong boat dong cua ca quan hanh chmh nha nude va don 
vi sir nghiep cong lap.

Tiep tuc thirc hien Ke hoach sd 155/KH-UBND cua Uy ban nhan dan Quan 
10 trien khai thirc hien Chuong trinh phdi hop sd 04-CTr/BDVQU-UBND giua Ban 
Dan van Quan uy va Uy ban nhan dan Quan 10 ve edng tac dan van giai doan 2022 
- 2026; Ke hoach sd 20/KH-UBND ve trien khai thirc hien Chi thi sd 33/CT-TTg 
cua Thu tubng Chmh phu.

r

Cong tac dan van phai thirc sir hieu lire, hieu qua, dong gdp thiet thirc 
vao edng cudc xay dung nen hanh chmh nha nude phuc vu Nhan dan, dan chu, 
phap quyen, chuyen nghiep, hien dai, trong sach, vung manh, edng khai, minh 
bach; xay dung, phat trien Thanh phd, phat trien dat nude va hoi nhap qude te.

2. Tuyen truyen, giao due nhan thirc ve edng tac Dan van chinh quyen va 
thuc hien Quy che dan chu b co’ sd; gan vbi viec hoc tap va lam theo tu tirdug, 
dao dire, phong each Hd Chi Minh:

Ddi mdi va nang cao nhan thuc, trach nhiem cua ca he thong chmh tri va nhan> • r • 9 • dan ve vai tro, vi tri edng tac dan van trong tinh hinh mdi; tiep tuc trien khai thuc
hien hieu qua Quyet dinh sd 23-QD/TW ngay 30 thang 7 nam 2021 cua Bd Chinh tri
va Quyet dinh sd 784-QD/TU ngay 06 thang 5 nam 2021 cua Ban Thubng vu Thanh
uy va Quyet dinh sd 948-QD/QU ngay 14 thang 6 nam 2022 cua Ban Thubng vu
Quan uy ve ban hanh Quy che edng tac Dan van cua he thong chinh tri; tang cubng
thuc hien Quy che dan chu co sd; chu dong nam chac tinh hinh nhan dan nhat la
nhung van de lien quan den ddi song, viec lam, nhung van de con buc xuc trong nhan
dan, trong edng nhan va ngudi lao dong.

Tuyen truyen, phd bien, quan triet, hoc tap cac van ban ve edng tac dan van 
cua Dang, Nha nude; gan viec thuc hien edng tac DVCQ vbi chu de nam 2023 cua 
Thanh phd “Nang cao hieu qua boat dong edng vu, day manh cai each hanh chinh va 
cai thien mdi trubng dau tu, thuc day phat trien kinh te, dam bao an sinh xa hdi”; 
Nghi quyet Dai hdi Dai bieu Dang bd Thanh phd Hd Chi Minh lan thu XI, Nghi 
quyet Dai hdi Dai bieu Dang bd Quan 10 lan thu XII, nhiem ky 2020 -2025.

Thuc hien hieu qua edng tac kiem tra, giam sat QCDC d co sd; bao dam an 
sinh xa hdi, nang cao ddi song vat chat va van hoa tinh than cac tang lap nhan 
dan; tang cubng edng tac van dong dong bao cac dan tdc, ton giao, cham lo, tao 
didu kien cho sir phat tridn, on dinh edng dong cac dan tdc, ton giao. Van dong can 
bd, edng chuc, vien chuc va nhan dan tich cue thuc hien tot cac phong trao thi 
dua “Dan van kheo”, “Toan dan doan ket xay dung ndng thdn mdi, do thi van 
minh”; lap thanh tich chao mimg cac ngay le Ibn trong nam 2023.

Gan viec thuc hien edng tac DVCQ, QCDC vdi viec thuc hien Chi thi sd 
05-CT/TW ngay 15/5/2016 cua Bd Chinh tri ve day manh hoc tap va lam theo 
tu tubng, dao due, phong each Hd Chi Minh. Tiep tuc dua viec hoc tap va lam theo 
tu tubng, dao due, phong each Hd Chi Minh trd thanh viec lam tu giac, thubng
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xuyen cua cap uy, chmh quyen, dia phuong, ca quan, dan vi va can bo, cong chuc, 
dang vien, doan vien, hoi vien trong timg nganh, ITnh vuc cong tac. Binh chon,

9 or

nhan rong cac guong dien hinh, tieu bieu thirc hien tot tai co quan, don vi.
Phat dong phong trao thi dua “Dan van kheo” nam 2023 gan voi thuc hien 

5 khong “khong de ngubi ngheo, ngubi yeu the tut hau, bi bo quen; khong gay 
phien ha cho nhan dan va doanh nghiep; khong xa rac bira bai ra dubng pho va 
kenh rach; khong vi pham luat giao thong dubng bo; khong tu tap gay rbi anh 
hubng den an ninh chmh tri, trat tu an toan noi cu tru va tren dubng pho”.

3. Thuc hien chu trirong, chinh sach cua Dang va phap luat Nha nu-bc;
r r

tap trung giai quyet cac hire xuc, kien nghj cua nhan dan:
Tiep tuc quan triet, trien khai thuc hien Nghi quyet Dai hoi Dai bieu Dang bo 

Thanh pho Ho Chf Minh lan thu XI, Nghi quyet Dai hoi Dai bieu Dang bo Quan 
10 lan thu XII, nhiem ky 2020-2025, the che hoa cac chu truong, nghi quyet thanh 
chuong trinh, ke hoach hanh dong cua chmh quyen theo phuong cham “Dan biet, 
dan ban, dan lam, dan kiem tra”.

Day manh thuc hien viec to chuc tiep xuc dbi thoai true tiep giua ngubi 
dung dau cap uy dang, chinh quyen vbi nhan dan, doanh nghiep mot each thubng 
xuyen Quyet dinh so 994-QD/TU ngay 25/5/2017 cua Ban Thubng vu Thanh uy 
ve ban hanh Quy che lay y kien nhan dan thong qua Mat tran To qubc Viet Nam,

9 ^

cac to chuc chinh tri - xa hoi va cac co quan co lien quan gop y cac chu truong, 
chinh sach cua cap uy va chinh quyen cac cap trubc khi ban hanh; trong do lanh 
dao, chi dao thuc hien hieu qua Quy dinh so 1374-QD/TU ngay 01 thang 12 nam 
2017 cua Ban Thubng vu Thanh uy ve quy trinh giai quyet thong tin phan anh 
lien quan cac tap the, ca nhan suy thoai ve tu tubng chinh tri, dao due 16i song, vi 
pham quy dinh cua Dang, phap luat cua Nha nubc; Chi thi so 19-CT/TU ngay 19 
thang 10 nam 2018 cua Ban Thubng vu Thanh uy ve thuc hien Cube van dong 
“Ngubi dan Thanh pho Ho Chi Minh khong xa rac ra dubng va kenh rach, vi 
Thanh pho sach dep va giam ngap nubc”; Chi thi so 23-CT/TU ngay 25 thang 7 
nam 2019 cua Ban Thubng vu Thanh uy ve tang cubng lanh dao, chi dao nang 
cao hieu qua cong tac quan ly nha nubc ve trat tu xay dung tren dia ban thanh

r r r r \

pho,... Kip thbi giai quyet khieu nai, to cao cua nhan dan; dong thbi chu dong, 
linh boat, tao dieu kien thuan loi hb tro giup doanh nghiep bn dinh san xuat, kinh 
doanh an toan.

Tich cue sua dbi le loi lam viec; day manh thuc hien dan chu, cong khai, 
minh bach trong boat dong quan ly, dieu hanh tai don vi. Tap trung giai quyet kip 
thbi cac buc xuc, kien nghi cua nhan dan.

r r r r

Duy tri nghiem che do tiep dan; thuc hien tot co che “mot cua, mot cua lien 
thong”, tiep nhan hb so thong qua Bb phan tiep nhan va tra ket qua; thuc hien 
nghiem tuc viec niem yet, cong khai cac thu tuc hanh chinh. Tiep tuc trien khai

r r r r

thuc hien cong tac ap dung, duy tri, cai tien va cong bb He thong quan ly chat
a 9 r

luong theo yeu cau ciia tieu chuan qubc gia TCVN ISO 9001:2015 trong giai 
quyet hb so hanh chinh tao thuan loi cho cac to chuc, ca nhan.
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Thuc hien tot Phap lenh s6 34/2007/PL-UBTVQH11 ngay 20/4/2007 cua 
Uy ban Thuong vu Quoc hoi khoa 11 ve thirc hien dan chu o xa, phudng, thi tran 
va Nghi dinh so 04/2015/ND-CP ngay 09/01/2015 cua Chfnh phu ve thirc hien 
dan chu trong boat dong cua co quan hanh chfnh nha nuoc va don vi sir nghiep 
cong lap. Nang cao hieu qua thirc hien QCDC b co so gan voi chong quan lieu, 
tham nhung; thirc hanh tiet kiem, chong lang phi.

4. Thurc hien chirong trinh Cai each hanh chinh (viet tat la CCHC):
r 9 9 999»^VTiep tuc to chuc trien khai co hieu qua Chuong trinh tong the cai each hanh 

chfnh nha nude giai doan 2021 - 2030 theo Nghi quyet so 76/NQ-CP ngay 15 thang
r r r *

7 nam 2021 cua Chfnh phu, gan voi thirc hien Nghi quyet Dai hoi dang cac cap nhiem 

ky 2020-2025.
Trien khai thirc hien co hieu qua to chuc chfnh quyen do thi, thirc hien cac noi 

dung, nhiem vu cua De an “Xay dung Quan 10 tro thanh do thi thong minh giai doan 
2020 - 2025” gan voi chu de nam 2023 “Nang cao hieu qua boat dong cong vu, day

> 9 9 A

manh cai each hanh chfnh va cai thien moi truong dau tir, thuc day phat trien kinh te, 
dam bao an sinh xa hoi”; thirc hien cac giai phap tang cuong ung dung manh me

9

cong nghe thong tin, doi moi, sang tao trong ITnh virc cai each hanh chfnh, nang cao 
hieu qua boat dong quan ly, dieu hanh, thirc hien tot cong tac tiep cong dan, tiep xiic, 
doi thoai, giai quyet khieu nai, to cao cua cong dan; xay dung va trien khai thuc hien

r r r r r

ke hoach sap xep khu pho, ap.
r r

Tang cuong sir phoi hop chat che giua cac co quan, don vi va dia phuong nhat 
la o co so. Day manh thirc hien cong tac dan van cua chfnh quyen, gan cong tac dan 
van voi thirc hien chuc nang, nhiem vu cua tung to chuc, tung mat cong tac; gan
*"* /K s • Xcong tac dan van voi viec trien khai thuc hien cac chuong trinh, ke hoach phat then 

kinh t§,van hoa, xa hoi va cong tac cai each hanh chfnh.
Tap trung xay dung, trien khai dong bo va co hieu qua voi Chuong trinh tong 

the CCHC nha nuoc giai doan 2021-2030, giai doan 2021-2025; Chuong trinh 
CCHC Quan giai doan 2021-2025, nang cao Chi so CCHC (PAR Index) va chuong 
trinh nang cao Chi so nang lire canh tranh cap tinh (PCI) tai quan.

r f of

Khac phuc nhung kho khan, vuong mac; tao sir chuyen bien manh me trong 
cong tac CCHC, nang cao trach nhiem phuc vu ngubi dan, doanh nghiep trong va 
sau dich COVID-19. To chuc xay dung Quan 10 trb thanh chfnh quyen do thi theo 
Quyck dinh sb 6010/QD-UBND ngay 12 thang 10 nam 2020 va dong bo vbi De an 
xay dung chfnh quyen dien tu va De an xay dung Thanh phb Hb Chf Minh thanh do 
thi thong minh vao nam 2021 tarn nhin nam 2025.

Day manh viec thuc hien Quyet dinh sb 4424/QD-UBND ngay 31/12/2021 
ciia Chu tich Uy ban nhan dan Thanh phb Hb Chf Minh ban hanh Ke hoach thuc hien 
cong tac cai each hanh chfnh tren dia ban Thanh phb nam 2023; Cong van sb 
5064/UBND-KSTT ngay 31/12/2020 cua Uy ban nhan dan Thanh phb Hb Chf Minh 
ve viec mot sb giai phap nang cao Chi sb cai each hanh chfnh; Nghi quyet Dai hoi 
dai bieu Dang bb Quan 10 lan thu XII, nhiem ky 2020 - 2025.

Tich cue thuc hien cong tac cai each hanh chfnh theo sir chi dao cua Thanh 
phb; tiep tuc thuc hien co che “mot cua, mot cua lien thong”, cong khai, minh
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bach cac thu tuc hanh chfnh theo quy dinh tao thuan Igi cho cac to chuc, ca 
nhan trong tiep can va thirc hien thu tuc hanh chfnh. Day manh boat dong, cai 
tien noi dung, hinh thuc trang thong tin va dich vu cong true tuyen muc do 3, muc 
do 4; tang so luong thu tuc hanh chfnh du dieu kien dugc dua vao cung cap dich 
vu cong true tuyen muc do 3, muc do 4.

5. Thirc hien cac phong trao thi dua yeu niruc, thuc hien tot cac nhiem 
vu chinh trj cua dja phuomg, dom vj:

Chfnh quyen, Mat tran To quoc va cac doan the, nhan dan Quan 10 day 
manh cac phong trao thi dua yeu nude trong cac tang lop nhan dan gan vdi viec 
thuc hien Chi thi so 05-CT/TW cua Bo Chfnh tri; phong trao thi dua “Dan van kheo” 
nam 2023; phong trao “Toan dan bao ve an ninh To qubc”; cuoc van dong “Toan 
dan doan ket xay dung nong thon mbi, do thi van minh”; Chi thi so 19-CT/TU cua

r

Ban Thubng vu Thanh uy va Nghi quyet 23-NQ/QU cua Ban Thudng vu Quan uy; 
cuoc van dong “Ngudi Viet Nam uu tien dung hang Viet Nam”...

r \ o r r

Phdi hop van dong cac tang lap nhan dan phat trien san xuat, giai quyet viec
r r r

lam, thuc hanh tiet kiem, cai thien va nang cao ddi song nhan dan; cham lo dbi song, 
xay dung va ciing cd ngudi cd uy tin trong cong dong dan toe thieu so; tfch cue thuc

•9 V >*A/\/Cv»/V99hien chuong trinh giam ngheo, nang cao ddi song vat chat va tinh than, bao dam an 
sinh xa hoi cho cac tang lap nhan dan... phan dau hoan thanh chuong trinh, ke hoach

or r

phat trien kinh te, van hda, xa hoi, an ninh - quoc phong cua ca quan, don vi, dia 
phuong.

6. Giao due dao diic cong vu, nang cao tinh than trach nhiem, y thuc 
phuc vu nhan dan cua can bo, cong chirc, vien chirc:

Nang cao chat luong cong tac tuyen dung; giao due dao due cong vu, bdi dudng 
nang cao nhan thuc, tinh than trach nhiem, y thuc phuc vu nhan dan cua can bo, cong 
chuc, vien chuc trong ca quan, don vi va dia phuong; xay dung, kien toan doi ngu can 
bo, cong chuc, vien chuc thuc su la cong boc cua nhan dan, lang nghe y kien cua nhan 
dan, vi nhan dan phuc vu.

Giao due doi ngu can bo, cong chuc, vien chuc va thuc hien phong each “trong 
dan, gan dan, hieu dan, hoc dan va cd trach nhiem vdi dan”, “nghe dan noi”, “noi 
dan hieu”, “hubng dan dan lam”, “lam dan tin”. Nang cao y thirc thuc hanh tiet kiem, 
tinh than dau tranh phong, chong tham nhung, lang phf, quan lieu; ddi mdi le Idi lam 
viec, nang cao tinh than trach nhiem, phong each phuc vu nhan dan cua doi ngu can

r r

bo, cong chuc, vien chuc gan vdi thuc hien Quy dinh so 1043-QD/TU ngay 
21/9/2004 cua Ban Thudng vu Thanh uy ve “phan cong dang vien true tiep lam cong 
tac van dong quan chung d ca sb”.

Thuc hien tot tu tubng chi dao “dan biet, dan ban, dan lam, dan kiem tra”, 
day la cong tac quan trong trong viec thuc hien QCDC d ca sd nham ngan chan, 
phat hien va xu ly kip thdi cac hanh vi tham nhung, lang phf; xay dung ca quan, 
dan vi, to chirc ca sd dang, cac to chirc doan the vung manh toan dien.

^ /V os • /V sTang cubng cong tac kiem tra, thanh tra cong vu, xir ly nghiem nhung can> >
bo, cong chuc cd hanh vi cira quyen, tham nhung, lang phf, gay phien ha cho nhan 
dan, xam pham quyen va Igi fch chfnh dang cua nhan dan.
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7. Phoi hop voi Uy ban Mat tran To quoc Viet Nam va cac to chiic
chinh tri - xa hoi:• •

Tiep tuc phat huy vai tro trach nhiem cua Mat tran To quoc, cac to chuc chmh 
tri - xa hoi, cac hoi quan chung va cac to chuc tu quan trong cong dong dan cu nhu:

\ >9

Ban thanh tra nhan dan, Ban giam sat dau tu cong dong, to hoa giai o co so trong vice 
thuc hien quy che dan chu a ca sa; nhat la vice tiep tuc thuc hien Be an so 06-BA/TU 
ngay 20 thang 8 nam 2021 cua Ban Thudng vu Thanh uy ve “Ndng cao vai trd cua 
Mat tran To quoc Viet Nam va Nhan dan giam sat to chuc dang, dang vien va hoqt 
dong cua chinh quyen cac cap Quan 10 giai doqn 2021 - 2030”

Phoi hop, tao dieu kien de Uy ban Mat tran To quoc Viet Nam va cac to chuc
A

chmh tri - xa hoi tham gia gop y xay dung Bang, chinh quyen trong viec cua Ban 
Thudng vu Thanh uy thuc hien chu truong, chmh sach cua Bang, phap luat cua 
Nha nuoc; thuc hien tot Quyet dinh 217-QB/TW ngay 12/12/2013 cua Bo Chmh 
tri “Quy che giam sat va phan bien xa hoi cua Mat tran To quoc Viet Nam va cac 
doan the chmh tri - xa hoi”, Quyet dinh 218-QB/TW ngay 12/12/2013 cua Bo 
Chinh tri “Quy dinh ve viec Mat tran To quoc Viet Nam va cac doan the chmh tri

> r r

- xa hoi tham gia gop y xay dung Bang, xay dung chinh quyen”, Quyet dinh so 
935-QB/TU ngay 28/4/2017 cua Ban Thudng vu Thanh uy ve “tiep xuc, ddi thoai

r \ r a \ r r

true tiep giua nguoi dung dau cap uy, ngudi dung dau chmh quyen cac cap ddi 
vbi nhan dan tren dia ban Thanh phd Ho Chi Minh”, Quyet dinh so 936-QB/TU 
ngay 28/4/2017 cua Ban Thudng vu Thanh uy ve “trach nhiem cua cap uy, to chuc 
dang, chmh quyen, can bo, dang vien, cong chuc, vien chuc tiep thu gop y cua Uy 
ban Mat tran To quoc, cac to chuc chmh tri xa hoi va nhan dan tham gia gop y 
xay dung Bang, xay dung chmh quyen tren dia ban Thanh phd Hd Chi Minh”, 
Quyet dinh so 994-QB/TU cua Ban Thudng vu Thanh uy. To chuc tot cac cudc 
ddi thoai true tiep giua ngudi dung dau cap uy, chmh quyen vbi nhan dan.

Phoi hop Uy ban Mat tran To quoc Viet Nam va cac doan the tiep tuc cung 
cd, phat huy khdi dai doan ket to an dan toe; nang cao hieu qua phong trao thi dua 
yeu nude, cac cudc van dong, dac biet la phong trao thi dua “Ban van kheo” tren cac

r r r

Hnh vuc; van dong nhan dan tiep tuc thuc hien tot dudng Idi, chu truong cua Bang, 
chmh sach, phap luat cua Nha nude; tfch cue tham gia phat trien kinh te - 
xa hoi, giam ngheo, giu gin an ninh trat tu, phong, chdng tham nhung, lang phi; 
to chuc gap gb, ddi thoai, lang nghe y kien, nguyen vong cua nhan dan; thuc hien 
tot cac chmh sach an sinh xa hoi, dac biet la chmh sach ngudi cd cong, chinh sach 
hd tro ngudi ngheo, dong bao dan toe thieu so; day manh cong tac giam sat, phan 
bien tham gia xay dung Bang, chmh quyen vung manh, gop phan ho an thanh cac 
muc tieu, nhiem vu va Nghi quyet Bai hoi Bang cac cap de ra.

III. TO CHLTC THUC HIEN
1. Phong Noi vu:

A r 9 9

Chu dong tham muu, de xuat Uy ban nhan dan quan chi dao, to chuc thuc 
hien cac chu truong, Nghi quyet, Chi thi cua Bang va phap luat cua Nha nude ve 
cong tac BVCQ va thuc hien QCBC d ca sd tren dia ban Quan 10.



8

Huang dan, don doc vice to chuc thuc hien cong tac DVCQ va QCDC d 
co so theo ke hoach; chu dong tham mini Uy ban nhan dan quan bao cao dinh ky ket 
qua thuc hien vdi Uy ban nhan dan Thanh pho (thong qua So Noi vu); tham

9 or

muu Uy ban nhan dan quan thanh lap cac doan kiem tra theo ke hoach cua Ban 
Chi dao thuc hien QCDC d co so quan hoac cu can bo tham gia Doan cong tac 
kiem tra viec to chuc thuc hien cong tac DVCQ va QCDC tai co so, co quan hanh 
chfnh nha nude, don vi su nghiep cong lap tren dia ban Quan 10 do Ban Chi dao 
thuc hien QCDC quan thanh lap.

Lam dau mdi giup Uy ban nhan dan Quan theo doi, kiem tra, don doc va 
tong hop bao cao dinh ky hang quy, 6 thang, nam hoac dot xuat cua cac co quan, 
don vi va dia phuong ve cong tac DVCQ va thuc hien QCDC d co so.

2. Thanh tra:
or

Chii tri theo doi, kiem tra, don doc viec thuc hien noi dung nang cao hieu 
qua cong tac tiep cong dan, giai quyet khieu nai, to cao tren dia ban Quan 10.

3. Van phong Uy ban nhan dan quan:
Xay dung ke hoach kiem tra, danh gia ve cong tac tiep cong dan, giai quyet 

khieu nai, to cao tai cac co quan, don vi, dia phuong; dinh ky hang quy, 6 thang,
s s r^ o ^ •7*,> 9nam bao cao ket qua ve Phong Noi vu de tong hop, tham muu Uy ban nhan dan 

Quan bao cao Thanh phd.
4. Phong Van hoa va Thong tin:
Huong dan cac phuong bo sung, sua doi quy ude To dan phd sat vdi tinh 

hinh thuc te cua dia phuong theo Phap lenh so 34/2007/PL-UBTVQH11 ngay 
20/4/2007 cua Uy ban Thudng vu Qudc hoi ve xay dung va thuc hien Quy che

r

dan chu d xa, phuong, thi tran.
5. Phong Lao dong - Thinmg hinh va Xa hoi:
Chu tri, phdi hop vdi Lien doan lao dong quan va cac co quan cd lien quan to 

chuc kiem tra, giam sat thudng xuyen viec thuc hien che do, chrnh sach, chi tra 
luong, thudng doi vdi ngudi lao dong theo quy dinh phap luat nham xay dung 
quan he lao dong hai hoa, on dinh va tien bo.

6. Phong Tai chinh - Ke hoach:
Can cu noi dung ke hoach, hudng dan cac co quan, don vi va Uy ban nhan 

dan cac phuong xay dung quy che chi tieu noi bo cd hieu qua.
7. Ban Chi huy Quan su, Cong an:
Thudng xuyen phdi hop vdi Ban Dan van Quan uy, Phong Noi vu lam tot vai 

trd tham muu Quan uy, Uy ban nhan dan quan lanh dao, chi dao thuc hien cong tac 
DVCQ va QCDC d cac co quan, don vi, lire luong vu trang tren dia ban quan; dong



9

y • r • X r • 0 A r ** • *, /y sthai phoi hop to chuc kiem tra, don doc, hudng dan vice thirc hien cong tac DVCQ 
va QCDC cua cac don vi.

8. Phong Tir phap
•> r -> \ \

Bien soan va pho bien cam nang tuyen truyen ve thuc hien Luat va cac van
r

ban thirc hien Quy che dan chu o ca sa.
0 • • A* r X • ry • sDoi mai, da dang hoa cac mo hinh, noi dung, hinh thuc pho bien giao due 

phap luat cung cap day du kien thuc phap luat ca ban, thiet thuc, giup nguoi dan, 
doanh nghiep co the ap dung, van dung trong thuc tien doi song; phu hop voi tung

r

doi tuong, dia ban, llnh vuc; tang cuang ung dung cong nghe thong tin trong cong 
tac pho bien, giao due phap luat, dam bao quyen va cac dieu kien tiep can rong rai 
thong tin (trong do co thong tin phap luat) den nguai dan.

9. Phong Lao dong Thmmg hinh va Xa hoi
r 9

Tiep tuc tham muu then khai, huong dan cac doanh nghiep thuc hien nghiem 
Bo luat Lao dong 2019 va Nghi dinh 145/2020/ND-CP cua Chfnh phu .

Tang cuang cong tac thanh tra, kiem tra, giam sat ve thuc hien phap luat lao 
dong, thuc hien quy che dan chu trong doanh nghiep.

Cap nhat, ra soat va gui thong bao cho cac don vi co so lao dong tu 10 nguai
**> r

tra len van dong, de nghi ky ket va gui thoa uac lao dong tap the (nai chua co to 
chuc cong doan, se lap danh sach lay y kien tung nguai lao dong ve Thoa Uac Lao

•\ * r r s • \ t rdong), dong thai don doc, nhac nha cac doanh nghiep ra soat, dieu chinh muc luong
r o r r \

toi thieu vung, ky ket lai Thoa uac lao dong da het hieu luc, ra soat dieu chinh va xay 
dimg he thong thang luong bang luong.

10. Lien doan Lao dong quan
Huang dan cong doan ca sa thuc hien Bo luat Lao dong 2019 va Nghi dinh 

145/2020/ND-CP; Nghi dinh so 04/NB-CP va tham muu giai phap nang cao chat 
luong, ty le doanh nghiep co to chuc cong doan to chuc Hoi nghi nguai lao dong, 
d6i thoai dinh ky nam 2023; to chuc boi duong, tap huan, to chuc hoi nghi chuyen 
de cho can bo cong doan ve ky nang thuong luong, nam tinh hinh nguai lao dong...; 
trien khai to chuc cong doan trong giam sat thuc hien che do chfnh sach quy dinh doi 
vai nguai lao dong.

Huong dan Ban Chap hanh cong doan cac doanh nghiep phoi hop chu doanh 
nghiep to chuc Hoi nghi nguai lao dong va to chuc doi thoai tai nai lam viec va thuc 
hien ddy du, dung thai han luong, thuong va che do, chfnh sach cho nguai lao dong 

theo quy dinh cua phap luat lao dong.
11. Cac co* quan, don vj thuoc Quan va Uy ban nhan dan phuong:
Can cu ke hoach nay va chuc nang, nhiem vu cua tung ca quan, don vi xay 

dung kl hoach triin khai thuc hien cong tac DVCQ va QCDC dam bao chat 
luong, hieu qua phu hop vai tinh hinh thuc te tai dia phuong, ca quan, don vi.

Dinh ky hang quy, 6 thang, 9 thang, nam gui bao cao tinh hinh va ket qua
> 9 9

thuc hien cong tac DVCQ va QCDC a ca sa ve Phong Noi vu de tong hop, tham 
muu Uy ban nhan dan quan bao cao Thanh pho.
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(Lull y: Bdo cdo quy 1 gm ve Phdng Nqi vu trir&c ngdy 01/3/2023, bdo
S I S X Xcdo 6 thdng ddu ndm gin truvc ngdy 20/5/2023, bdo cdo 9 thdng ddu ndm gici 

tricdc ngdy 01/9/2023, bdo cdo ndm gui tru&c ngdy 20/11/2023).
Tren day la ke hoach trien khai thirc hien cong tac Dan van chinh quyen va 

thirc hien Quy che dan chu d ca sa nam 2023. De nghi Thu trudng cac ca quan, dan 
vi true thuoc Quan 10 va Chu tich Uy ban nhan dan cac phubng nghiem tuc trien 
khai thirc hien./.

KT. CHU TICK
PHO CHU TICK• //

Noi nhqn:
- UBND TPHCM (dl bao cao);
- SNV TPHCM (P.XDCQ);
- TT Quan uy/QlO;
- TT UBND/Q10 (CT, PCT/VX);
- BDV Quan uy/QlO;
- PNV (03b);
- Cac ca quan, don vj theo KH;
- UBNP 14 phuong;
- Luu: VT (Khanh Hoa).

i

The Hai
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